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Let’s Reflect

Add the following to the chat:
- Your name
- Your institution/organzation, state, 

country
- Your role---faculty, CEP, senior 

administrator, studnet, community 
partner/member

Visit https://tinyurl.com/9wd7pw95 and 
share your current understandings of: 

- Service-Learning
- Critical Service Learning
- Authentic Partnerships

SCAN ME
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https://tinyurl.com/9wd7pw95


The Project

Critical Community Engagement 
is Subjective. . . 

The need to develop a project the addressed 
our various backgrounds and curiosities.
• Quest to develop connections between our 

critical theory and critical community 
engagement.

• How our positionalities inform our theoretical 
perspectives. 

A version of this project is currently under review for publication.



Critical Service Learning
Developed in response to traditional service-learning, explicitly locates 
social justice as central to the interactions embedded between students 
and community members when "service" is conducted or enacted 
(Mitchell 2007, 2008). Where traditional service-learning is centered on 
"structured opportunities intentionally designed to promote student 
learning and development" (Jacoby, 1996, p. 5), CSL questions 
the intent of service-learning projects when positionality, power, and 
privilege are not addressed explicitly.
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Furthermore, Mitchell (2013) calls for greater “attention to social change, work to
redistribute power, and the development of authentic relationships” as the central
strategies for enacting “community-based pedagogy with explicit aims toward
social justice” (p. 263)



Traditional vs. Critical Service Learning
A tale of two models

Traditional Critical
An explicit response to traditional forms of 
service-learning that explicitly locates 
social justice as central to the interactions 
embedded between students and 
community members. 
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Course or competency-based, credit-
bearing educational experience through 
which students in higher education use 
reflection to develop a deeper understanding 
of the discipline and a greater sense of civic 
responsibility while participating in 
serviceable acts that are mutually identified 
by and beneficial for the community.

(Butin, 2015; Mitchell, 2008, 2014)

(Bringle & Clayton, 2012)

Furthermore, Mitchell (2013) calls for greater “attention to social change, work to
redistribute power, and the development of authentic relationships” as the central
strategies for enacting “community-based pedagogy with explicit aims toward
social justice” (p. 263)
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A Review of Critical Service Learning

Mitchell (2008) asks scholars and practitioners to take into account all members of the 
partnership when “see[ing] themselves as agents of social change…and respond[ing] to 
injustices in communities” (p. 51)

A Social Change Orientation

She also pushes faculty (and institutions) to "recognize and problematize issues 
of power" as a way to work towards redistributing power across all partners, 
including community members (ibid, p. 56).

Redistribution of Power

Lastly, she calls for an explicit focus on developing authentic relationships,
ones that go beyond reciprocity aimed at identifying needs since such an
approach is "rooted in relations of domination and subordination" (Collins,
qtd in Mitchell, 2008, p. 58); instead, we should seek relationships built on
genuine connection.

Authentic Partnerships



Evolution of the 
Project

Critical Pedagogy is an approach to teaching 
and learning centered on the transformation 
of inequitable and oppressive systems, 
particularly in education, through empowering 
"oppressed" or marginalized populations via 
increased engagement in dialogue and 
literacy to raise consciousness and promote 
action (Freire, 2000; Kincheloe, 2005).

Critical Consciousness is an awakening to the reality that one’s life is being controlled by 
oppressive systems constructed to limit personal sovereignty and marginalized groups’ 
autonomy. A person’s awakening is sparked by critical dialogue that empowers an 
individual to understand that only his/her/their agency and action will liberate them 
from oppressive, inequitable life conditions. 
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Autoethnography
Reflecting on the who and why of our 
engagement practices

Monthly community of practice meetings 
provided the opportunity to reflect on 
emerging, ongoing and completed projects.

Meetings recorded via Zoom to provide 
the opportunity to review salient points

Study 
Methods
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Kiesha

• Mom of three 
• Critically Community Engaged Scholar

working for and with marginalized 
communities of color. 

• Associate Faculty Member (Tenured)
• Director of African American Studies

Positionality
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Womanism

• Womanism is a response to the 
exclusion and marginalization of 
Black women. As womanism has 
evolved so has its use as a 
theoretical and methodological 
framework (Walker, 2004). 

• Womanism aligns with the critical 
service-learning in that the focus of 
both is highlighting the experiences 
and voices of marginalized 
individuals. 
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Working in solidarity with communities in ways that 
support their goals and needs and honoring the 
expertise of those in the communities who are doing 
the “work” represents the authentic relationship 
tenant of Mitchell’s work.

Womanism and CSL also align themselves as they 
both actively work against white supremacy in ways 
that acknowledge historical harms committed by 
white supremacist structures of oppression. Working 
with communities to understand the harms caused by 
structural and institutional racism that must be 
addressed and undone by centering the goals and 
needs of the community.
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Solidarity is part of the collective resistance that is inherent 
within Womanism that focuses on working against oppressive 

structures (Warren-Gordon & Jackson-Brown, 2022). 
Honoring the expertise of those who are doing the work is 

reflected in my work CSL work as I always invite my 
community partners to take on the role of co-teacher. This 

allows for community partners to be centered as experts in the 
community service and the classroom components of the class.
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LauraHoosier Hall Pass



• Allows 16- and 17-year-olds to serve 
as registered poll workers

• Organized by Secretary of State’s 
office but administered by Clerks of 
Circuit Courts (who hire poll-workers)

• Connects HS students with county 
clerks to be trained, paid, and serve 
to work on election day 

Hoosier Hall Pass Project
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Social Capital Theory

• Associated with Robert Putnam 
(Bowling Alone)

• Asserts that social involvement in 
community is important in 
investment and improvement (does 
not have to be “political”) 

• Argues that interpersonal 
interactions, even informal, build 
community awareness and lead to 
greater involvement, participation, 
and understanding



Service-Learning Project
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Students in the PSCI 411: American Political 
Behavior class…
• learned about civic engagement and 

interest, particularly in adolescence  
• earned CITI-training to conduct non-

medical research with human subjects
• developed questions for teacher survey 

and contributed to presentation for the 
Indiana Council for the Social Studies

• Spoke to HS teachers about their 
experience and perspective of students 
involvement 

• created and implemented focus groups 
for visit with high school students in 
Franklin Township

• completed reflections and engaged in 
small-group discussion
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Ilfa
Redistribution of PowerStorytelling Project Ilfa



Storytelling Project

• Storytelling is a teaching method 
(Abrahamson, 1998; Nicolopoulou, 
2019; Paley, 1981)

• Service-Learning Project(Dewey, 1938; 
Mitchell, 2008)

• Early Literacy and Language early 
childhood undergraduate course at 
USI

• Carver Community Center



Bakhtin (1984): Dialoging & Pluralism

“The single adequate form for verbally expressing authentic human life is the 

open-ended dialogue. Life by its very nature is dialogic. To live means to 

participate in dialogue: to ask questions, to heed, to respond, to agree, and so 

forth. In this dialogue a person participates wholly and throughout his whole life: 

with his eyes, lips, hands, souls, spirit, and with his whole body and deeds. He 

invests his entire self in discourse, and this discourse enters into the dialogic 

fabric of human life, into the world symposium” (Bakhtin, 1984a, p. 293).



Storytelling Service Learning Project
• Students spent five hours in 

preschool classrooms at Carver Community 
Center

• They read and told stories to children and 
invited parents to share stories

• Developed a service-learning project based on 
their observations

• Under this project, two early 
literacy/storytelling workshops were provided 
for teachers at Carver Community Center

• Under this project, a small library for children 
ages 2-5 was organized
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Kiplangat ‘Chip’

Ubuntu Philosophy



Positionality
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• Co-Curricula faculty at a faith-based 
institution

• Scholar-Practitioner

• Majority world Scholar serving in the 
Minority world

• Family anchored
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Conceptual Framework

Ubuntu Philosophy

I am because we are and we are 
because I am (Mbiti)

Inclusive community identity vs 
collective identity (coexisting)

Compassionate and sacrificial 
engagement (relational and 
faith-based values)



Laura• Community Engagement Professional
• Engaged Practitioner-Scholar
• Doctoral Student
• White woman working with primarily 

engaged scholar-practitioners
• Tempered Radical
• Boundary-Spanner

Positionality
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